
DOCKET NO. UM 1726 

Cover Sheet for Submission of 
2015 Annual ETC Certification Reports 

Name of Eligible Telecommunications Carrier: Eagle Telephone System, Inc. 

Filing date: June 30, 2015 

Is this: Original submission? _ _,'£,.._..~­
. OR 

Revised submission? 

Person to contact for questions: 

Name Rusti A. Lattin 

Phone number 541-893-6111 

E-mail address rusti@eagletelephone.com 

Documents included in this filing (please check applicable items): 

__ CAF/ICC Support (47 CFR § 54.304) 

__ Rate Floor Data (47 CFR § 54.313(h)) 

X Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)1 

__ Form 690 (Mobility Fund per 47 CFR § 54.1009) 

-X- Affidavit for High-Cost Support 

Filing deadlines: The deadlines for filing items required by 4 7 CFR § 54 are the same as 
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must 
be filed no later than the due date for the FCC Form 481. Based on current information, 
it appears that all items other than CAF/ICC support data are due by July l, 2015. The 
CAF/ICC support data are due the same day as the ETC's interstate access tariff filing. 

If revisions to an original submission are filed with the FCC or USAC, a copy of the 
revisions must be filed with the Oregon Commission no later than five business days 
following submission to the FCC or USAC. 

1 Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does 
not submit this infonnation to the FCC. 
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DOCKET NO. UM 1726 

FILING INSTRUCTIONS 

Please file submissions in Docket No. UM 1726. You do not need to jnclude a cover 
letter if you use the cover sheet. Please fill in all relevant information. 

Filings must be electronically submitted to the PUC Filing Center. You may e-mail 
documents to puc.filingcenter@state.or.us. Please note that the upload process is no 
longer an option for filing. See the PUC website for further instructions. If selected 
portions of documents, e.g., network plans, are to receive confidential treatment, those 
portions should not be filed electronically. You may electronically file redacted versions 
of documents containing confidential information, but then follow-up by sending. full 
versions including confidential information printed on yellow paper. 

After filing electronically, please send two hard copies of the filing package (cover 
sheet and filed information) to the PUC Filing Center. Be sure to include the original 
affidavit with the raised seal or notary's mark evident. Hard copies of confidential 
material should be filed in accordance with confidential designation requit:ements 
described in OAR. 860-011-0080. 

Regular delivery methods may be used to send all hard copy documents; overnight or 
express delivery is not necessary. As the Commission will be moving to new offices at 
the end of June, please send hard copy documents to the Filing Center via US mail using 
the following post office box address: 

Public Utility Commission of Oregon 
Attn: Filing Center 
PO Box 1088 
Salem, OR 97308-1088 

If you have any questions regarding the reporting requirements, please contact Kay 
Marinos at 503-378-6730 or send an e-mail to Kay.Marinos@state.or.us . . 
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USAC .'\ 
Universal Service Administrative Companyfl 

' j ' 
USAC Home j High Cost Program ! Search Tools ! Form 481 

CONFIRMATION 

Congratulations. Your filing has been successfully certified. 

Filing 1 was successfully certified on Tue 30 Jun 15 03:18:24 PM EDT by mike@eagletelephone.com. 

SAC: 532369 

SPIN : 143002617 

carrier Name : EAGLE TEL SYSTEMS 

Program Year : 2016 

A confirmation email will be sent to the email address on record for your user ID. Please email USAC at HCCERTS@USAC.OR.G if you do not rE 
within 24 hours. 

<O 1997-2015, Universal Service Administrative Company, All Rights Reserved. Web: 

6/30/2015 12:49 PM 



<010> Study Area Code 532369 

<015> Study Area Name £.AGL& ,ll SYSTP.Hs 

<020> Program Year 20U 

<030> Contact Name: Person USAC should contact 
Ru1ti A. L11t t in with questions about this data 

<035> Contact Telephone Number: 541893Sl11 ext. 
Number of the person Identified in data Hne <030> 

<039> 
cuat ieeaol etel epbone.coa 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (volce,..l ___ -. 

<210> I ..I Q<- check box If no O\lliHlCS to report 

<300> UnfulflRed Service Reque•ts (voice) I o I 

<310> Detail on Attempts (voice) I-
<320> Unfulfilled Service Requests (bro;•:db:a:::nd::_l _ _:l=o= = ==:::::!----------. 

./ 1-..~ 

I~ <330> Detail on Attempts (broadbandll I I 
• (atto<li dmrlptMdocvmenr/ 

<400> Number of Complalnts per 1,000!:--cu-st ... o-m-er-s"'(v- Dl"""c-e"')---------------' 

<410> Rxed 1•·0 

<420> Moblle t-. 0- .-0--------1 

<430> Number of Complaints per 1,000 cu~st_o_me-rs-(b-road--b-a-nd_,,.... 
<440> Rxed t-o_._0 ______ -1 

<450> Mobile o. o 
<

500
, Service Quality Standards & Consu.._m_e-r"'P'"rot..,...e"""ct"10_n...,..u""'le- s°"'c-:'ompllance 

<510> 

I .. ,,._ .. ~· 
(ottacht d ductfpt/w doc11m1nf) 

<600> Fu;;;.;n::::ctl:::.on""'a"'li"""i"'n..:E=:;..:e::.n="'Si:;;tu"'a"'t;.:io:::ns::.... ___________ ....., 1,,_.,,indicaltc""1!cot..., 
5323691ine610. pd.f 

<610> 

<700> Company Price erlnes (voice 
<710> Company Price Offerlnss (broadband) 

<800> Operating Companie• and Affiliates 
<900> Tribal Land Offerings (V/Nl? Q @ 

<1000> Vok:e Services Rate Comparability Cmification 

<1010> 

(w mpldtt attodl1dwotlttfattt} 

(comp!t:rt attaclled worluhtetJ 

fMmplm attached \NOrlc.slltttJ 

(if yu, campkte ottothfdworb,.ttt} 

Ives 

(attodtiaafpt>«d.,.,,,..t} 

<1100> Certify whether terrestrial backhaul options e~lst (Yes or Nol @ Q fifm>t, c•ec• w1Adl<0t<u nlflco•••! 

<1110> (comp/ft~ (lffarhfd worhMet) 

<1200> Terms and Condition for Lifeline customers /<omp/tff oTio<litdworlo!H~ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rott-of -Return Carriers af/i//attd wi th Price Cap Local Exchange Carriers 
<2000> /d>ttho itldkvff c<r!lfkotlooJ 

<2005> '""""""""""'•d-.....,) 
Rate of Return Cm11rs, Proceed to ROR Add!tk!n!!I Qocll!!entetloll Wor!W!ett 

<3000> (cb«kWfodkotectrrJ/ICOtblJ 

<300S> (cornpll!tt attoChtd worltjhctf) 

./ II ./ I 
J ~ 

./ It J 

./ II ./ 

./ II J 

./ II J 

./ 

J 

J 

,__"____,! ~ 

J I~ 

./ 
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<010> 

<015> 
<020> 

<030> 

<035> 
<039> 

<110> 

<111> 

Study Are• Code 

Study Area Name 
Pro ramYear 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data tine <030> 

Has our company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202{•) •s 
year plan" filed with the FCC? 

~32369 

~Lg 'l'SL SXSTBMS 

2016 

Rusti A. La.ttin 

5418936111 ext. 

r~t.16ea9letelephone. c:on. 

(es/no) ® 
(yes/ no) 00 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> de!lneating the status of your company's existing § 

54.202(a) "S year plan' on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
Ea9l~arrative2015bu1ldoutupdate3i9ned. doc, 53236901:11.ap:.. pdf, 
5323 690RCapBxope:xFCC4 91. xls 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)[l). If your company is a 
CETC which onlv receives frozen support, your progress report is only 
required to address voice telephony service. 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 
that the attached document(s), on line 112, contains a progress report on Its five-year 
service quality improvement plan pursuant to §54.202(a). The lnform•tlon shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used ID IOlflrove serv!ce quality and how support was used ID improve sef\/ioe quality 

<116> How much (USF) was used to Improve sen.ice coverage end how support was used to improve sen.ice ooverage 

<117> How much (USFI was used to Improve service capacity and how support was u~ to lmprnve service capaci1y 
<118> Provide an explanation of network improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Not Applicable 

Not Applicable 

Nol Applicable 

Not Applicable 

Yes 
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(200) ~~~ ~l!lg(Voje&) 
DaliJO'illectiQn.FOfrn ' : ., , .. 

, .. 
: -·.:· :i"."\"" 

<010> Sudy Area Olde 

<015> Sudy Area Nana 

<000> Olnlact Name -Anon IJ&\Cll1ould oontact reQ!dinsthisdala 

532369 

EAGLE TEL SYS'I'ZMS 

2016 

Pu.sti A. Lattin 
5418936111 ext. 

<039> Cllnla:I Ein;iJ ~- B'nllil ildci'essot pen!Oll identifo«t lndata Kne<OOO> 1:u3ti@ eaql e t elepbone.eoa 

<s> <1>1> <b2> 4>3> <$4> <ci> 
NORS 

R3ference Qitag&SIWt QrtageSart o.rtagoBld 0Jlage01d Number of 

Number Diiie lime Dale lime ClJSlomersAffecletl Total Numbernf 
Qistomers 

Alge3 

.qj> <e> - <h> 
lld lhisQrtage 

911 Facilities S!tvlceQrtage Affect Multiple 
Affected Des:tlptlon (Chad< audyAreas Sr.1m o.rtage REM!ntallve 
IYas/ No) all lhfll <>nnlv\ rYes/ Nol leolutlon Roa,duree 



<010> SucttAreaO:>de Sl2369 

EAGLE TEL SYST!KS 

2016 

<03()> Olnt!D Neme-Awton USo.C«loLld amt!D regar<jingthls dala Ru•ti 11. Lat t i n 

4)39;> Olntact Bnllil Jlddress-Bl'\ail Addfe911 of penion Identified In detaline <000>- , ,,.ti Geaqlotdephone . com 

<701> Re9denUa Local S!l\<ioa Ola'ge Bfealo;e ote 
<7C!l> S~e Sat&Wide A!9clential l.oa!I SlnifoaOBge 

1/ 1/2015 

14 . 75 

<700> ~~~ff~~1~t~~~~~i$W~~iiJ~~~~~~f~i~~J.~~~Mr~~#.~~~~~~!JJU~~f~f~~~~fW~~~~\lt~:tlt~:,P.~«~.w&~fl~~~~ii~'i~T~l~I-iffJH 
Rallidenti<ll UXal Milldatory 64ended /Vea 

Sate E!cd1anoelll.EO S<\CICEO Rllle Tvne Sar\'i08Rlte Sate SJb9c:rlber Une Ola'!lS Sate Univwsal 9niai Fee Sillvioe 01...,,. Total cer line Rites ind ree 



532369 

<020> Ft Im Yea" i o16 

<030> ())ntact Nane- A!rson l.S'Cltlouldcontai:t rega-dingtniadlla llu! ti A . l attin 

<035> O>ntac:t Telephone Mlmber-1-Unber ol pell!Oll Identified in dala line~ 5U8936lll ext. 

Sae Rlrlsidential Role 

. 

1btat Rae aid rees 

B'oadband &rvl ea­
Download~ 

IMl>n<l 
B'oadbEWld S!rvioa­

l lh>!oal ~ CMhMI 
UsageAllowaice 

t= 

UsagoAllDWa'loe 
Action Taken \l\hen 

Limit Rlached !selaa l 
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532369 

<J15> SudyAreaNane 

2016 

Rus ti, A . La.ttlll 

<035> Olnta::t Telephone r-..imber- r-..imber of person identified In d!ta line <>30> 5418936111 ext. 

nisti @eaqlet elephOne.com 

<810> RaportingQ!rrler Eagl.e Tehphone sys tems, r ne. 

&agle 'le l epbo?M Syst eas, I nc . 

£ 11.gle '1'elephcme Sy.1t em, I nc , 

Affillllles Doing B.lsinessAsO:>mpany or B"and Oesi1J1atlon 
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<01 O> S:udy Area Olde .5 32 3159 

<C15> SudyAreaNarne MGLE 'l'EL SY&!EHS 

<C20> A"ogram Yea' 2016 

<C30> Cbntlli Nime-Airs:>n US&.Cttiould Clllllaa reg!!dingthisdata Ruati A. Latti n 

<C35> Cbnta:i Telephone l\Unber - Number of pers:in identified in data line <030> 5418936111 ext. 

<C39> Cbntlli Email Pddress- Email Pddressof person identified in daaline <030> rus ti@eagil etelepbone.coa 

<910> Tribal lald{s) on which EICSlrves 

<920> Tribal GJvernment Bl~ aiigalion 

If your rompaiy seives Tribal l111ds, please select (Yes.No, NA) for ead1 these boxes 

to confinn the !ilausdesaibed on the attactled doo.iment(s), on line 920, 

demonstratesroordlnaion with the Tribal government purai111t to 
§ 54.313(a)(9) lndudes 

<921> Needs assessment and deployment planning with a focus on Tllbal 
community anchor institutions. 

<922> Fea!libility Md s.Jstainability plaining; 
<923> M..-keting serviCllll in awlturally s:lllsitive mainer; 
<924> Olmpli111ce with Rijltsof w~ proa:isses 
<925> Olmpliance with lald Use permitting requirements 
<926> Qimpliance with Fad lilies Sting rules 
<927> 0Jmpli1J1Cewith Blvironmental R!lliew prooeeees 
<928> Cl>mpliCllalwith Qdtural Reservation review prCXE!l89S 
<929> CbmplialCl!I with lfibal BJaness.m l.ioensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of AUadled Dorument 
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<010> SudyAreeOxle •m•• 
<015> S:udy Area Name -LE !EL SY8'EHS 

<020> Ftogan Yea" 2016 

<030> Cbnta:t Narne-R:!rson U9\Cshouldconted reg!l'Qingthisdata Ru•ti A. utun 

<035> O:>nted Telephone Number- Number of pers:in identified in data line <030> m••36111 ut. 

<039> O:>ntact Bnail Address- Bnail Address or person identified in data line <030> rusti@eagletolophone.com 

<1120> Please oonfinn whether tetTestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confinn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream Within the supported area pursuant to§ 54.313(g). 



<010> 9.udyAreaCllde m369 

<015> 9.udy Area Name EAGLE rEL ......... 

<030> Cllntact Name- RlfSon US\Clihoud contact regarding this data RUSU II. Lttsin. 

<035> Cbntact Telephone Number- Number of perlKln identified in data line <030> somm1 oxt . 

<039> Cllntact Snail hldress- Bnail hldress of person identified In data line <030> ustU•• •l• t•l•phone. co,. 

532 369Eaqle 3et:Vi c e Pos t e r 201S.doe:x 

<1210> Terms& CbnditionsofVoioe Telephony Lifelinei:.ans 

<1220> Link to R.lblicWebSte H11P WWLf.eaqletelephone.com 

• Flease dleck these boxes below to oonfirm that theatadled dowment(s), on line 1210, 
or the web!ite lilted, on line 1220, contains the required lnformalion pural8ll to 
§ 54.422(a)(2) 111nual reportingfor ElOlreoeiving low-ioa>me lllppOrt, carrlersmua 
111nually report: 

<1221> Information describing the terms and oonditions of any voioe !l1J 
telephony service plans offered to Lifeline subs:ribers, 

<1222> Details on the number of minutes provided as part of the plan, lr:z:l 

<1223> hlditional charges for toll calls, Md rates for ead1 sud1 plan. U4J 

Name of .Altadled Dowment 
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4>10> Sudy Area Cbde 
532369 

4>15> Sudy Area tmle 
rm fiL SiS~W 

2016 <000> Qmta:i Nall!!- FlnOr1 u&.c!tlo\l.d contact nprdlngttisdata 
RUid A. Llttih 

J4i&,!ld111 ext. 

1uscne1911anpnofl6.<::(IM 

Sllect the~a1er8"l0f189SbelOW (Yee. No, NotApplloab!e)lo notecomp!iaice asaredplent of lnaemoritelOmnect America Riase I support, frozen Hl1!0l!t a.wort. H!t1Cba support to offset aocessc:ha"gennxtlons, in 
O>med AmeriraRl1198 II llJpport aslll!t fcrthin47CFR§ 54.313(b).(c),(d),(e). 'The information reported on lhi&fonn Mdhl thedorumentultactted below isllCDJl'Sle. 

<2010> 
lnaementa CDnned Amerlce Rlase I repatlng 

2nd Y9il' Ortificatlon (47 CFR§54.31:l(b)(1~) 
<2011a> 3rd'll!Er0rtification {47CFR§ S4-31:l(b)(1)ii} 

<2011b> Attadlment {47 a:R§ 54.313(b)(1)11} 

Ria! Olp am er 19la!W1g Frozen SJpport Ortiftaiion {47 CFR§ 54.312(8)} 
'®12:> 2013R'cm!nSJpportO!lo..CaiOn{47CFR§54.313(c)(1)} 
<2013> 2014 RmenSJpport O!lo..Caion{47QR§54.313(c)(2)} 
<2014> 2015 AW.l!nSJpport Oilc111ation{47Cffi§54.313(c)(3)} 
<2015> 20168ld fl.(l611Ruzl!n9Jpport OlKlllal.lon {47 CFR§ 54.313{c)(4)} 

Rice Olp Qrrier (bnnect America ICC9Ji:4)ort {47Cl'R§54.313(d)} 
<2016> Oartification 9.Jpport Uaedto Elllld B'oadba"od 

Cl:>nnec:tAmeric:a Riase II Rlporting{47CFR§ 54.313(&)} 
<3>17> 3rd year Et08dbald Sllr\iceOlrtifiatlon 
<2018> 5th yew Etoadband Sllr\ice O!rlifit:ation 
<3>19> Interim R'ogeSBO!rtifocatlon 

<2020> Aease<:hedt the box to <X>nfirm thal thealta:hed doaJment(s), on Nne2021,cmiteinsthe reQUired Information 
puillBlt lo§ 54.313(e)(3)(11),asa recipient of Ql\Fl'hase 118.JPl>ort !hit pro\lldethenumbel', names,ald '---------' 
admes&!sof mmmunlty endlor lmlltullonstowhicll begm'I pro~ingBIXJl&lto broadblllcl &el\lloe in the 
preoeding~yw. 

«!ll'Z1> tntertm ~CbrMlUlity An<hor lmllitutlons 

.Niiffiiiotfififiid LAlffiiri(iJ DlirigJiijUiriOJnf(lfffiijoo 
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5323§9 

mu TEL SXSfiMS 

a:>ntlliTalephOOe MJrni>lf ~ Nuni>tt of per!?" ldentllJe:t lndataline<CG> 
Omla:i Bniil J'Odr•-Bn;>I /dd"'9of P!!!!!!l ldeotmed In daalJne<OOO> rn,t1@r:;:!glct@lgnhpne com 

om<the boxasbelowlo noleO>mpl/ance on ltsfivo)'9" ""'1cequality pli11 {pww1"11to4TCJRI542!2(a}) and, for priYlllety hold cwrtn. lln!IUfirgaimplianaiwiththo finondll raportlraroqUirementosot forth In 47 
CJR§54.313{fK2~1fUrt~cootifyth&thelnfonnlllcnr_.edonthisfonnondlntht-.-atad>edbelowlsacr:urlle. 

5323690Railestonecertitication201$. 

{3010) Fl'O!J'""'Aol><rlon5'11s-
Mi,.."""Ort.--(470R§ 54.313{f)(f)(I)) 

formaion 

(3011} ~=~1tc~(~J1f:A~ ~~"~:rrl°:~~l~~;,•:~~:!.,~~n~~!~>~~~ ~~~~ ~~~m~~~~~~;~~-=~°:&~~':~:~~oan D 
pl"O'tlidlng illeteSll to b1oadb11nd leMe. In the preCl!ldJng cillendar year. 

(3012) OJmrrwnHyAnci\or lrolHutioos(47CJRf54.313(f)(1KHD 

(3013) tsyour~•RMilelyHeldR'.R<llnl«l470R§54.313(fJf21) ('IWNo) e : . · NaoeofllloctlAldCloa.Jlnontl.lol~ROliiJii@iiil..-ion ~8 
(3014) w.,.,,doe!_OOlllJSIYlllefheRJSannuolr_. ~) • ..·· 

Pleaoe checltlteoeboles to oonlrm 111etthe otladled docull\el1l(o), on line 3017, conllln& the requ;.-ed information pu!OUlfllto t 54.313(f)(2) ~requite.: 

(3015) BlctronlOOOP'J' of I heir ...... RJSreporta(q,or,llOg R!p>rl f« rm 
TellOOn'IMUnlcab'lsBorrown) 

(3016} Ocx:ument(s) for Bal1nca Sheet. Income Statement and Statement of Ca&h Flows [[Z] 
532l 69EAGLEFikANGIALS'lI:IZ'ft'SRUSRt:PORTNONRl:DAC:Tl!:D . pdf 

(3017) lfther~lsy•on rrne3014. rttactl youroompaiy'sRJS•mu• 
report m &I required doalmentfilon 

(3018) If the resp:>:m Is no on lint 3014, Is your COl""81Y IUdlted? 

=e:=~i:~~:~==':-.. 
(3019) Bth« •OJlll'ollholr ....Ued fonil1dallllemert; or(2)aftnandll '-' tn aformll oocnpr.li>letoRJSq,enltrgRipO<I 10<'141-klns ID. 

!~~ri~/~:i~g~~1~nrm=~1~~rrx2~ 
ccmtains 

(3022) O>pvo!thelr flnaooal llaiemont wfll<ll h•boonaJbjoclto ri..iewltj an 
tndependent certified pubUcac:oountllll; or2) afinmd~ report fn a 
formlt: (t)mpr.bieto FUS~ingRl!!port rcrTelecorrmun!cal:lons 

(3023) 

(3024) 
(3025! 

(3Clll5) 

ll'>rrrlMn. 
Ulderlyirg inf<>'mlllon tulljocled to a ,....,.b\lan irdependenl cert lied 
pJbli<;"""'"'11ft 

Ulderlyirgl-londljocledtoanoff-OOltilc3icn 

Ma<llthewortollee!Hll~requ~edlnlormation . 

. . 

D 
D 

D 

CJ 

8 
lloclJmont(•) lo< Balance Sheet. Income Slate RIMI and Stalemefll of , .,:R: 

._..,.,..,,~AWfiiil\Od"""""'[)Q(i)""'""""..,.,..~u~~~,ra""'RICl""'u1~r@~l~nl~orm"""a~10~n~~~~~--1 

Aue11 



Page13 

<020> R'oj[am Yea 2016 

<030> Q>nlad Nrne-Rlt'sln lJSl.Cmuldcontacl t!g!l!d!nglhisdala Rusti A. Lattin 

<ll35> Cbnlad Ttlephono l'bnber -l'bnbe< of person idenlif'Mld In dala line <030> 5418936111 •.t. 
4X39> Ox'iect Snail Adcftss. Einiil Mc¥ em of perS>n ldenlireed in dat• ine <t30>- ruati8Hqlet elephone. com 

10 BE<n.'IR.ETED BYlHERRlRllNG~ER IFlHERFORTING~ERISRUNGANNUALFti'ORTINGON 11SOWN BEHAJF: 

Oertifi<:ation of Officer astotheAalJracyof the Dale Reported for the Annual ReportingforOO'or U R!dpients 

I certify thlll I ""..,officer of the reporting awrier, tftf te!pO!llibilitios indude ErlU\ngthe..,,_,.1q1 of the ll'"f1Wll reporting requirements for uni-*"'"' aipport 
redpiont~ Ind, to Iha b"'1 of tftf knowlodgo. the lrlormali<lll reported on this form IWld in "'f attactunontslsO<DJtlll•. 

NameofRooortlnaamar: EAGLS Tit. SY9Tl:MS 

s....mure.of Author1ad atioer. C.!RHPlf.D ONLINE Dile 06/30/2015 

R'lrnednsmeofAuthortz&danm: Mi.Jc• w.ttin 

Tille or DOJiUon of /Uhorimd arteer: P.cesid.ent 

Tel""""'-f1tlriler of AIAhoriJBd afooer. 5418936111 ext. 
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EAGLETELEPHONE 

SYSTEM 

P.O. Box 178 

Richland, OR 97870 

Study Area Code: 532369 

June 22, 2015 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Eagle Telephone System, Inc.; is in compliance with the 
requirement that voice services Is no more than two standard deviations above the national average 
urban rate for voice service of $47 .48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
Eagle Telephone System, Inc.; current total local end-user rate1 of $16.00 (which includes a local fee of 
$14. 75, mandated state fees of $1.25 and mandatory extended area service charges of $0) is not above 
the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) ''The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



6-29-2015 

To Whom It May Concern, 

~ 
EAGLETELEPHONE 

SYSTEM 
P.O. Box 178 

Richland, OR 97870 

It is Eagle Telephone System, Inc. 's; intention to continue the use ofits high cost monies 
to increase the availability of broadband to its customers, both residential and business alike. We 
have for the past five years worked diligently to bring Fiber to the Home (FTTH) to its valued 
customers with in our own city limits. . 

Eagle serves a 210 square mile area in one of the most remote areas in Oregon, so with 
the continuation of our high cost support Eagle intends to continue replacing its legacy copper 
plant with FTTH. Beginning in 2015 we started our FTTH build out to Sullivan Lane, Daly 
Creek area and Snake River Road and are on target to meet our completion date of 7/15/2015. 
We are also on target to finish the Daly Creek Head End Fiber Equipment installation. We have 
completed or are near completion for each project that we laid out for 2015. 

We· are on target to stay right on our five year build out track. Eagle is anticipating its 
High Cost funding to be cut in half in the coming years with the new A-CAM funding; therefore 
we have no new projects budgeted other than our five year build out plan. 

Signed, 

Mike L. Lattin 
President 
Eagle Telephone System, Inc. 
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EAGLETELEPHONE 

SYSTEM 

P.O. Box 178 

Richland, OR 97870 

Study Area Code: 532369 

June 22, 2015 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Eagle Telephone System, Inc.; provides this certification that it is taking 
reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps 
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over 
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details for how Eagle Telephone System, Inc.; is 
meeting its obligations for broadband goals and required obligations are specified within the FCC Form 
481 annual filing. 
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EAGLE TELEPHONE SYSTEM, INC. 
CONSOLIDATED STATEMENTS OF INCOME AND RETAINED EARNINGS 
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--- ------- ------

Eagle Telephone System is a community telecommunications service 
provider who offers basic and enhanced services at reasonable rates 
within its serving areas. Basic services are offered at the following rates: 

Single Party Residence Service 
*Plus Additional taxes 
Single Party Business Service 
Federal Subscriber Line Charge: Single Line 
(Residential & Business) 
*FCC Access Recovery Charge 
Federal Subscriber Line Charge: Multi-Line 
(Business) 
*FCC Access Recovery Charge 

$14.75 

$18.95 
$6.50 

$2.00 
$9.20 

$3.00 

Caller ID 
Call Forwarding 
Call Waiting 
Three-Way Calling 
Voice Messaging, Basic 

Emergency 911 Services 

$5.00 
$0.50 
$0:50 
$0.50 
$2.50 

$0.75 

Eagle Telephone is a participant in the Oregon Telephone Assistance Program (OT AP), which can provide low­
income households discounts of up to $12.75 off our basic service rate. To find out if you qualify, visit 
www.puc.state.or.us 

Basic services are offered to all consumers in the Eagle Telephone 
System territories at the rates, terms and conditions specified in the 
Company's tariffs. If you have any questions regarding the Company's 
services, please call us at 541-893-6111 for further information. 

www.eagletelephone.com 
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AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS 

I, Mike L. Lattin being of lawful age and duly sworn, on my oath, state that I am the President of 

Eagle Telephone System, Inc.; and that I am authorized to execute this Affidavit on behalf of the 

Company, and the facts set forth in this Affidavit are true to the best of my knowledge, 

information and belief. 

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314, 

Eagle Telephone System, Inc.; hereby certifies to the Public Utility Commission of Oregon that 

it is eligible to receive federal high-cost support for the program years cited. 

I attest that all federal high-cost support provided to Eagle Telephone System, Inc.; in Oregon 

was used in the preceding calendar year (2014) and will be used in the coming calendar year 

(2016) only for the provision, maintenance and upgrading of facilities and services for which the 

support is intended. 

DATED this ~ay of 6)U,)Je__ , 2015. 

By:c::=::v c::::2 . (Officer's Name) 

1ts: .~~U>JT (Officer's Title) 

SUBSCRIBED AND SWORN to before me this .2q1'ay of )Ufle,, 

~~yk v 

Notary public in and for the State of~t'e h (;;5lS§_)SS$SBs;ERA~~~ti~l~~IAl~SA~sr~G~~TIJEE!!IER~'fb 
) 

I NOTARY PUBLIC· OREGON 
My Commission Expires:1 v ... ,\~ d lti, ~ I A COMMISSION NO. 470340 · ---] - ~; .Z.U '.fl MY c t $ION EXPIRES Y. 26 2016 

'2015. 



AFFIDAVIT CERTIFYllNG EMERGENCY FUNCTIONALITY 
S4.313(a)(S) AND 54.313(a)(6) 

1 Mike Lattin, being of lawful age and duly sworn, on my oath, state that I am the President of 

Eagle Telephone System, Inc. and that I am authorized to execute this Affidavit on behalf of the 
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge, 
information, and belief. 

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications 
Commission, and the Universal Service Administrative Company pursuant to the requirements under 

47 C.F.R. 54.313(a)(S) and 54.313(a)(6) that in the provisioning of wireline voice services: 

1) Eagle Telephone System, Inc., is able to remain functional in emergency situations including a 

reasonable amount of back-up power to ensure functionality without an external power source, 
the ability to re-route traffic around damaged facilities, and the capability to manage traffic 
spikes resulting from emergency situations. 

2) All of Eagle Telephone System, Inc. Remote AFC cabinets are equipped with generators and 

battery backup systems. These systems immediately kick on if the main power to the cabinets 
has failed. The Central Office/Switch is also equipped with a generator and battery backup 
system that kicks on in the event of a power failure. Any time that there is an emergency 
situation such as a power failure we are able to provide service to our customers. 

3) Our main customer service office is also equipped with a generator system so that if the power 
is down we are still able to-remain open to service customer inquiries, answer our landline 
phones, and take care ofany other customer service issues; during normal operating hours. 

DATED this 2g 'f1;Jay of c }IA..!\e_.. ..... 

Eagle Telr~lnc. 

By::==Q~ 

SUBSCRIBED A 

Mike Lattin 
President 

My Commission Expires: 

I 2015, 

I 2015. 



AFFIDAVIT CERTIFYllNG COMPLIANCE WITH SERVICE 
QUALITY AND CONSUMER PROTECTION MEASURES S4.313(a)(S) AND S4.313(a)(6) 

!, Mike Lattin, being of lawful age and duly sworn, on my oath, state that I am the President of 
Eagle Telephone System, Inc. and that I am authorized to execute this Affidavit on behalf of the 
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge, 
Information, and belief. 

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications 
Commission, and the Universal Service Administrative Company pursuant to. the requirements under 
47 C.F.R. 54.313(a)(S) and 54.313(a)(6) that in the provisioning of wireline voice services: 

1) Eagle Telephone System, Inc., has established operating procedures designed to facilitate 
compliance with applicable consumer protection rules. 

2) Eagle Telephone System, Inc., has established operating procedures designed to facilitate 
compliance with service quality standards which may include customer remedies and 
improvement plans. 

3) Eagle Telephone System, Inc., discloses all of our rates and terms of service to the customer, in 
the form of plan pamphlets and information on our website. We provide contract terms to 
customers and confirm changes in service. We allow a 30 day trial period for all new service 
connects. We provide specific disclosures in our advertising. We separately identify carrier 
charges from state and federal taxes on our billing statements and we also disclose said taxes on 
our website and plan pamphlets. We provide the customer the right tO terminate service for 
changes to contract terms. We provide ready access to customer service with our telephone 
number and customer service contact information on our website and billing statements. We 
respond to customer inquiries and complaints from government agencies within 30 days of 
receiving complaints from any such agency. We abide by federal CPNI laws regarding customer 
privacy. 

DATED this .]qJ#..day of { )f.Ml e,, 

Mike Lattin 
President 

,2015. 

N to before me this :2C/ ~Y of JWJe 
e State of Oregon 

My Commission Expires: !.1y Q?.&1 c20/(p 

! 2015, 


